
 

 

  



 

 

 



 

 

 

Click here! 



 

 

User driven library 

1. every button on the website the same 

behaviour  

• renew loan  

• get a book from remote storage  

• reserve a book currently on loan  

2. all error messages to librarians, not users  

3. back office systems should be fully invisible   

4. clear dashboards for library staff 



 

 

 



 

 

 



 

 

training-course-material.com 

http://training-course-material.com/training/BPMN_2.0_Process,_Collaboration,_Choreography_and_Conversation


 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

  



 

 

 



 

 

JR1A, JR2, JR5 
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